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DOWNLOAD STUDY
A toolbar of icons appears directly above

the Images tab, click the Download icon - -
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How to Download Images

. Process for Downloading Images
NOte' Downloading Images Is a two-step process:
The “Need Help”link provides an explanation of the L Select mages o be procsssed:
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Protected Health Information and understand the type: * -ZIP (for general file download) Vv
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Yes, I understand that I am downloading personal
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PREPARING FOR DOWNLOAD

The system may take a few minutes to prepare the images to be downloaded. You can wait for the images to
be ready for download or you can enter your email and indicate that you would like to be notified when the
images are ready for download (you may exit/log out of portal when email notification is received received).

*The email will contain a link that directs to the portal login page, where you can access and download your images.

This set of images is currently in progress, and is currently 22nd in the queue. click here to cancel this request

[] 1 would like to be notified at the following address when this file is completed and available for download.

RadNet@radnet.com

*It's important to note that the email does not indicate that the files have already been downloaded; Rather, it prompts
you to return to the Patient Portal to complete the download of the requested images. Downloaded image files include
a Windows-compatible viewer. Mac users may access images if they have their own Mac-compatible viewing software.
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COMPLETE THE DOWNLOAD 2

Select the study to complete the download. Select the
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OPENING IMAGES

Once the file has been extracted,
double click on the file name

“epcdview.x64.exe” to view images.
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(B Details

Click for Easy Access to Your Patient Portal!

ACCESS YOUR PATIENT PORTAL
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